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WARRANTY CLAIM

Date: .....................

Company name ........................................................................................................................................ 

Address and phone number .................................................................................................................... 
 
Model of the device .....................................................................................................................

Serial number ...............................................................................

Delivery note № ......................................................., date of delivery note ...........................................
/all fields above to be filled in by the client/

Transport to our service center:		
..............................................................		

Type of the claim: /to be filled in by the client/		
· Product has warranty	
· Product doesn’t have warranty
	
Status of the device: /to be filled in by the client/
· With warranty stickers
· Without warranty stickers


Describe the defect of the device: /to be filled in by the client/
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................


Included accessories with the product: /to be filled in by the client/
..................................................................................................................................................................


		
Sign and stamp ...............................  	
	
DEVICES SHOULD BE SENT WITH ALL NECESSARY ACCESSORIES FOR NORMAL OPERATION!
Devices that are UNCLAIMED for a period of 3 months from the date of receiving the RMA are claimed in favor of ITR Bulgaria LTD. 
ITR Bulgaria Ltd. cannot be held accountable for the devices in case of fire, theft, natural disasters and other unforeseen circumstances.
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